Jayesh Zanzamera Phone:  +919537564711

Address: D-603 ( MIG-3 ) Narmada
Building,
Gujarat Housing Board,
Near Kosad Fire station,
Amroli , Surat 394107

Email: zanzamerajayesh1993@gmail.co
m

6+ Years Of Cross-Platform Experience In Network Systems Engineer And Including Installing, Maintaining,
Repairing Hardware, Software, Peripherals, Networks. Superior Troubleshooting And Technical Support Abilities
Network Connectivity And Security. Excellent Problem Solving Skills.

EXPERIENCE .
Grow Solutions 10 May 2022 - 17 July 2023

Senior System and Network Administrator &
Hardware Engineer

Worked on DigitalOcean infrastructure Design, Management, Build, and Monitoring
Services.

Implemented CloudWays infrastructure in support of applications.

Setup and Build AWS Infrastructure Various Resources IAM, VPC, EC2, S3, Security Group,
And CloudWatch.

Worked on Setting up and Maintaining Servers, User Accounts, Directories Level
Permissions, and Security Policies for Mail Server (Zimbra), Gitlab Server, Windows Server,
and Linux Server.

Fortinet Security With Policy Management, VPN Configuration, DLP, Traffic Shaping,
Network/port Scanning, Automation, Policy/client Routing, Monitoring, Version Up-
gradation Etc.

Worked on Linux/Windows Server and MAC System installation, maintenance, and
troubleshooting for software, servers, networking, hardware, systems configuration,
performance tuning, and troubleshooting.

Experienced with Installing, Configuring, and Managing Node.JS, React.JS, PHP,
WordPress, cPanel, LAMP, MongoDB, Postgres, and MySQL Database.

Environment: AWS, DigitalOcean, CloudWays, Fortinet, GitLab, Linux, Windows Server
2012 /2016 /2019, Mac

Artoon Solutions Pvt.Ltd April 2017 - April 2022

Senior System and Network Administrator &
Hardware Engineer

Setup and Build AWS Infrastructure Various Resources IAM, VPC, EC2, S3, Security Group,
And CloudWatch.

Experienced with Installing, Configuring, and Managing Node.JS, React.JS, AngularJS,
PHP, WordPress, cPanel, LAMP, MongoDB, Postgres, and MySQL Database.

Fortinet Security With Policy Management, VPN Configuration, Traffic Shaping,
Network/Port Scanning, Policy/Client Routing, And Monitoring.
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SKILLS

Working on Source Control management with GitHub and GitLab Enterprise Repositories.
Regular Activities Include Setting up Users' Access Levels, Monitoring logs, and Managing
Master Repositories.

Working Experience On Windows Active Directory. Creating And Maintenance User
Accounts, Profile, And Security Rights. Creating And Maintenance Server, Directories Level
Permissions And Policy for Zulip Chat Server, Mail Server(Zimbra), Gitlab Server, and
Windows/ Linux Server.

Technical Support Experience for Linux/Windows Servers, Networking, Hardware, Systems
Configuration, System Performance Tuning, and Troubleshooting for Linux/Windows
Servers and MACs.

Provided Customer Support, Help / Troubleshoot Users To Resolve Server, Network, And
Other System-Wide Problems.

Installing, Configuring, And Troubleshooting Printers, CCTV Cameras, And Ethernet
Devices.

Expertise Hands In Assembling & Disassembling And Troubleshooting Of Computer &
Laptop

Environment: AWS, Git, Linux Based OS, Windows Server 2008/2012/2016/2019,
Hardware and Networking.

IT World Computer & CCTV Camera May 2016 - March 2017

Technician

Expertise Hands In Assembling & Disassembling And Troubleshooting Of Computer &
Laptop.

Installing, Configuring, and Troubleshooting Printers, CCTV Cameras, and Ethernet Devices.
| have Experience With Hardware, Software, Servers, Networking, And Peripherals That Are
Related To Linux And Windows Servers, As Well As Integrating, Installing, And Managing
Those Servers With Required Services.

Creating And Maintenance User Accounts, profiles, And Security Rights.

Supporting Users To Resolve Server, Network, And System-Wide Issues.

Amazon Web Service (AWS) and Linux

Provisioning, Operating, And Maintaining Systems Running on AWS.

Managing AWS Cloud Related Services like EC2, S3, IAM, VPC.

Good knowledge of Linux operating system, Installing OS, and Software Installing.

Configure Server Web Server, LAMP, Nginx, Zimbra Mail Server And Good Command Over
Linux Environment and Troubleshooting

Windows Workstation and Server

Windows 7/8/10, Windows Server 2008/2012/2016/2019.

Good Knowledge of the Creation of Active Directory / Domain Controller, RODC, ADC, CDC,
TDC, and Member Server/ Client.

Managed USER and GROUP Accounts and Managing Users Group and Directories Level
Permissions And Policy.

Backup and Recovery, Firewall Security, And Network Troubleshooting like IPv4, IPv6, and
Teaming.

Manage Devices Management, RAID, and Quota. Support Servers Remotely, Monitoring, and
Maintaining all the Servers.



CERTIFICATIONS

EDUCATION

LANGUAGES

Configure of DNS, IIS, and IIS with FTP, DHCP, WDS, FSRM, WSUS, WSB, and RDS Services
Configure and Troubleshoot.

Hardware And Networking

Computer Assembling And Maintenance. Managing And Maintaining The Servers, PC’s,
Troubleshooting Hardware And Software Problems.

Routers And Switches. configuring, Managing, And Maintaining Networking Equipment.
Installing, Configuring, And Administering Network Technologies. Installed And Configured
DHCP Client/server

Strong Verbal And Personal Communication Skills. Accuracy And Attention To Details.
Problem Analysis, Use Of Judgment And Ability To Solve Problems Efficiently. Decision
Making, Critical Thinking, Organizing, And Planning. Tolerant And Flexible To Different
Situations.

CompTIA IT Fundamentals Certified
CompTIA Network+

CompTIA IT Fundamentals Certified
CompTIA A+

Maharaja Krishnakumarsinhji Bhavnagar May 2014
University

Bachelor of Computer Applications ( BCA)

47.00 %

Gujarat Secondary and Higher Secondary March 2011
Education Board

12th

58.00 %

Gujarat Secondary Education Board March 2009
10th

63.00 %

English ((Limited Working Proficiency)), Hindi ((Full Professional
Proficiency)), Gujarati ((Native or Bilingual Proficiency))



DATE OF BIRTH
19th April 1993

MARITAL STATUS
Married
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